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There are two ways to login 
to Medical Portal:
1. Sign in with username 

and password, if you 
already have an active 
account. or, sign up to 
register and create a new 
account.

2. Sign in through Nafath.



Click on register as Aviation 
Personnel button.



Fill your Login information, 
Applicant information, Applicant 
Identification, Address and 

Disclaimer. Then, click send.



Activate your account 
through the link that sent to 
your registered email.



Sign in again after activating 
your account with username 
and password. And you will 
receive four digit number to 
login. 



Insert 4 digits code and then 
click Verify. 
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Sign in through Nafath by 
entering the ID number.



Insert your national ID or 
Resident Id.

Click I’m not a robot and 
then click Submit.



Verify your signin through 
Nafath Application.



Fill your Login information, 
Applicant information, 
Applicant Identification, 
Address and Disclaimer. Then, 
click send.



Your registration 
successfully. You can sign in 
to Medical portal via link 
below:
https://md.gaca.gov.sa



After activating your 
account, when you sign in in 
to your account as applicant, 
you will see interfaces below:
1. My request page:
New request contains:

• Medical Certificate 
Request 

• Cancellation Request
• Appeal for denial 

Request



2. Medical Certificate page: it 
contains Certificate status 
and Issue date for Applicants 
request. Click on the 
certificate for more 
information about the 
certificate.



3. GACA AMEs page: it 
contains doctors list who will 
evaluate Applicants requests.



To submit a new request 
follow the instructions 
below:
1. Read instructions, then 
click on NEXT button.



2. Fill the Application Information 
Section, and click NEXT button . You 
can click PREVIOUS to go back to 
the previous section.



3. Fill the Medical History 
Section then click NEXT 
button.



4. Fill Other Medical 
Information Section, then 
click Next button. 



5. Click on Disclaimer, then 
I’m not a robot. 
Then send the request. 



After sending the request, a 
confirmation message will 
appear with tracking 
number. You can rate the 
Medical Certificate Request 
Service and submit your 
feedback.
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